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THE RAZOR’S EDGE 
TERM  V  2009 5/18/09 — 7/09/09 
IMPORTANT DATES 
TO REMEMBER: 
∗ 6/24/09: Last Day to 
Withdraw—Term V 
∗ 7/09/09: Term V 
Classes End 
∗ Beginning of July— 
Academic Schedule 
posted on website 
∗ 8/03/09: Term V Reg-
istration Begins 
∗ 8/24/09: Term Begins 
INSIDE THIS ISSUE: 
 










MSOM Facts 2 
Remote Student Segment 
Check out our totally revamped MSOM Website:  
 www.msom.uark.edu  
 
The homepage contains a link to our new comprehensive  
Student Handbook  
   
 
   We’re pleased to announce that the MSOM Program is creating select 
LinkedIn* (the most established and sophisticated professional networking website) 
Groups to enhance the development of a sense of community and networking 
among students and alumni.     
    The vision is to facilitate the exchange of knowledge, ideas, and 
opportunities.  Initially, two groups are being formed:  one for the Remote 
(distance) student/alumni segment and the other exclusively for alumni. 
   The potential value to MSOM distance students and alumni expands beyond 
course collaboration to rich professional opportunities.   A MSOM group 
member can find, be introduced to, and collaborate with qualified professionals 
that he/she needs to work with to accomplish his/her goals. 
   Your email address should be **preapproved**   for membership.  If not, 
please request to be a member.  Follow these simple, quick steps to get “Linked 
In” and start connecting with your MSOM peers 
1.  Become a LinkedIn Member:  http://www.linkedin.com/ 
2. Click on this link to Search for a Group: 
        http://www.linkedin.com/home?myGroups=&trk=hb_side_grps 
3. Copy and paste in the Search field: 
University of Arkansas Master of Science in Operations  
Management  Program (Remote Segment) 
4. Click Search button 
5. Click on the Group title 
*LinkedIn networking functionality allows one to: 
• Create and collaborate on projects, gather data, share files and solve problems  
• Gain new insights from discussions with likeminded professionals in private group settings  
• Manage the information that’s publicly available about you as a professional  
• Find and be introduced to potential clients, service providers, and subject experts who 
come recommended  
• Be found for business opportunities and find potential partners  
• Discover inside connections that can help you land jobs and close deals  
• Post and distribute job listings to find the best talent for your company  
 
Other information about LinkedIn:  It is the most established and sophisticated professional networking 
website.  Developed in 2003, LinkedIn is an interconnected network of 38 million+ member professionals 
from around the world, representing 170 industries and 200 countries.  Executives from all Fortune 500 
companies are LinkedIn members.   
Get Plugged In! 
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Keep us posted!  Have you gotten married, had a baby, received a 
promotion, run a marathon, caught a BIG fish, etc…?  Email your news, 
announcements and pictures to omgtrem@uark.edu to share with your 
MSOM classmates! 
Student Spotlight: Emily Farrell  
Buy/Sell/Trade text books with other MSOM students from all 7 sites:  
http://bookstore.uark.edu/auction  Keep relevant texts to help review for the 
comprehensive exam.  (At least until after exam.) 
√ Our students come from a wide variety of Fortune 500 companies such as Tyson, JB 
Hunt, Federal Express, Wal-Mart, Pratt & Whitney, TRW and UPS.  In fact, Federal 
Express and Wal-Mart support our program through internal postings on their em-
ployee Intranet. 
√ Students also come from a wide variety of service industries ranging from health care 
to banking. 
√ Live classes  are offered in Blytheville, Camden, Fayetteville, Little Rock, Millington, 
TN and Hulburt Field, FL.  Remote students are welcome to enroll if they are driving 
distance of these sites. 
√ We have been located at Air Force and Navy military bases since 1974. 









   Emily grew up in New Mex-
ico in the Four Corners area 
where at a young age she dis-
covered theater. She began 
acting in  professional theater 
at the age of fourteen with 
Sandstone Productions, lo-
cated in Farmington, NM.  
She received her Bachelor of 
Arts in Theater from New 
Mexico State University.  
Emily moved to Fayetteville 
in the fall of 2007 and entered 
the Operations Management 
program in August of last 
year.   
  Although she enjoys acting, 
as time progressed she became 
more interested in the techni-
cal side of theater.  She first 
became involved with the 
managerial aspects of theater 
by putting her organizational 
and leadership skills to use as a 
Stage Manager for her local 
Community Theater and high 
school. 
   In the summers of 2008 and 
2009 she found opportunities 
to return to New Mexico.  By 
taking distance classes through 
the MSOM Program, she has 
been able to continue her edu-
cation while working in thea-
ter there.  In 2008 she was the 
costume designer as well as 
Little Red Riding Hood for 
the Stephen Sondheim musi-
cal, “Into the Woods”.  This 
summer she will be a Produc-
tion Stage Manager (PSM) 
coordinating among designers, 
actors, tech hands, house front 
and producer.  She will also be 
r e s p o n s i b l e  f o r  p r e -
production,  production and 
post-production for the show.  
This summer’s musical is 
“Annie Get your Gun”.  One 
of the unique and also difficult 
parts of Emily’s assignment is 
that the show will be staged in 
an outdoor amphitheater.  
Emily truly enjoys the out-
doors and this setting brings 
the joys of live theater to-
gether with the natural beauty 
of the desert. 
  Emily has moved to Farm-
ington, NM for the summer, 
but will be returning to Fa-
yetteville in August.  She 
plans to complete the MSOM 
program in March, 2010, and 
find work in either Fayette-
ville or Little Rock, AR. 




































Commencement—May 9, 2009 
It was a lovely day here in Fayetteville on graduation day, May 9, 2009. We were delighted to 
see so many of our students and enjoyed having the opportunity to visit with their families and 
friends at our luncheon in the Bell Engineering Center.   
Brenda Smith and her proud guests 
John Jatta  and  Remote Coordinator 
Julie Watson 
Program Manager Nancy 
Sloan talks with Henry Lester. 
Congratulations Spring 2009 Graduates! 
Terry Blauvelt, Gonzaga University 
Russ Davis, John Brown University 
Gregory Falleur, University of Arkansas - Ft. Smith 
Todd Holmes, University of Arkansas 
Michael James, Le Tourneau University 
Randy McClaren, Arkansas Tech University 
Sean McCrary, University of Washington -Tacoma 
Debra Plumlee, John Brown University 
Brenda Smith, John Brown University  
Steven Stoiber, Excelsior College 
Christine Warwick, University of Arkansas - Monticello  
 
Warm congratulations for your vision, hard work and dedication 
 in earning this most valuable and challenging degree.  Here’s wishing 
all the best in your career and all future endeavors. 
Blytheville/Camden Coordinator Suzanne 
Kenner, Administrative Assistant Pamela 
Lasiter, Fayetteville Coordinator April Martin, 
Assistant Director Alex Mironoff 
University of Arkansas 
 




4207 Bell Engineering Center 
Fayetteville, AR 72701 
 




E-mail: omgtrem@uark.edu   




Other Contacts  
 





The Operations Management Master of Science program at the University of Arkansas focuses 
on the essential concepts, methods and tools needed to successfully manage work processes and 
people in a wide spectrum of organizations, including business/industry, military, government 
and non-profit.  Geared toward the working student who typically holds a professional or man-
agement position in an organizational setting, the program offers courses in five 8-week terms per 
year.  Distance courses are available online, in DVD/CD, and independent study formats. 
 
The Operations Management curriculum emphasizes practical knowledge in such areas as project 
planning, quality management, economic decision-making, supply chain management, human 
behavior analysis, operations research, and many other areas of importance to today’s manager.  
In addition to taking a core of four required courses, students are able to select from over 20 
courses to make up the ten required to complete the degree.  Through course selection students 
can also specialize in focus areas such as Industrial Management, Business Management, Hu-
man Resource Management, or Health & Safety Management.  The University of Arkansas is 
accredited as a graduate degree granting institution by the Higher Learning Commission of the 
North Central Association of Colleges and Schools.   
Dr. Ed Pohl 





Dr. Alex Mironoff  


















Meet Your Professor: Dr. Tracey Richardson  
Dr. Tracey Richardson 
has experienced firsthand 
the dynamics of world-
wide operations. During 
her 20+ active duty years 
in the military, she visited 
17 countries and over half 
of the United States, man-
aging challenges facing 
large, global civilian com-
panies in the areas of op-
erations and logistics, lim-
ited resources, and regula-
tion.  
   
Through her work which 
focused on aircraft main-
tenance and included sor-
tie production/operations 
and backshop industrial 
manufacturing, she has 
acquired leadership skills 
in all aspects of logistics, 
operations, production, 
and human resource man-
agement.  Her diverse 
background greatly con-
tributes to her instruction 
of our OMGT 5873 Or-
ganization and Control 
course.     Her teaching 
experience also includes 
an assignment at the Uni-
versity of South Florida 
(USF) and over 3,500 
hours as a technical in-
structor, while assigned to 
the Air Education and 
Training Command.   
 
She owns and operates her 
own real estate business  
which specializes in resi-
dential rehabilitation and 
property management. 
 
Dr. Richardson received 
her Doctorate in Organ-
izational Leadership from 
Argosy University and is 
a certified Project Manage-
ment Professional.  She 
teaches graduate level 
classes in Management 
Strategy, Managerial 
Communications, Organi-
zation and Control, Hu-
man Resource Leadership, 
and Project Management.  
She resides in Mary 
Esther, Florida. 
